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Part I
Answer any five questions.

All questions carry equal marks.
Answers should not exceed 800 word.s.

What aie the Human Resource Functions ?

what is performance appraisal ? what are the major objectives ?

what is corporate Excellence ? How is it related to Human resource
Differentiate Motivation and Morale.
Wnat is Participative management ? Explain.

Thut is man power planning ?

What is TQM ?

management ?
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Explain briefly.
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Part Itr *t

Answer 6ny.. three questions.
AII queshibns carry equal mdrks.

Answers should not ex,ceed 1200 words.
9. What is Human Resource Information system ? Explain.

10. What are the different types of Employee Appraisal system ?

Ll. What are the major motivational theories ? Explain.
12. what is Quality circle ? what are the major objectives ? Eiplain.
1'3. Explain the process of training ? what is its relevance in HRM ?
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What is 360" feedback ?


