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Third Sernester M,A.P,M. Degree Examination, Febmary 201I
(New $cherne - 20{}6 Admn.)

PM 231-Paper - I : INIIUSTRIAL RELATION

Time :3 F{curs Max" fufarks: ?5

PAKI'_ A

Answer any frve of the following. AII questions carry equal marks. Each answer
not to exceed 300 words :

1. lVhat is the role of governrnent in maintaining peaceful industrial relations in
organizations ?

2. What are the emerging functions of, trade unions in the present trR context ?, Commenton the external leadership oftrade unions.

3. Bring out the difference between legal and illegal strikes. How do IR managers
deal with illegal strikes ?

4" What are unfair labour practicgs:? Give examples. How can victirnisation of
workers be prevented ?

5. What is the difference between conciliation undertaken by conciliation officers
and boards of conciliation ? Mentionthe role of IRmanagers in conciliation.

6. When can a worker be retrenched by the management ? Examine the relevant XD
Act provisions and the recent amendments.

7. What is the typical nature of grievances in organizations ? How can they be
redressed effective ly ?

8. How are graduate apprentices appointed in industrial. units ? Comrnent on their
tenns and conditions of apprenfi*eship. {SwffiffiS# &Kmxks}
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9. trllhat arel standing *rd*rs Hxplain tlae $egal felrmalities involved 1nt, Lt'rL.Lrs Drzr.utuug 1Jltrsrs { I-]xptaln me legal lOrmalrtreS rnvOlved in certi$ing
standing orders. Also, examine the relevance of standing orders in the light oitf.u
emergence of new age organizations.

10- How is recognition oftrade unions different from registration of trade unions ?
Explain the procedure for conducting referendum in industrial units.

t 1. What is collective Bargaining ? How are collective bargaining agreements registered ?
Explain the scope of collective bargaining in non-unionised industries.

Do you think Industrial Disputes act promote better IR in industries ? \Vhy ?
Subsrantiate your answer by citing examples from the current scenario and your
field work experience.

Critically analyze the labour problems prevailing in public sector organizations.
How can industrial peace be maintained in FSUs ?Also, examine the scope fora
National Industrial Relations policy forPSUs in India. (3x15=i5 Marks)
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