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Answer all questions. Each answer notto exceed 50 words. All questions carry

equal marks :

1. Give the meaning of industrial relations'

2.WhatistheroleofgoVernmentinindustrialrelations?,

4 Distinguish between internaland externaltrade union leaderships.

5. Define industrialdisPute. :
6. What is a court of enquiry ?

. 7. What are unfair labourpractices ? List out a few'

8. Outline the concept of collective bargaining'

-!^- ----^ --l ^^anlaia* :

9. Distinguish between grievance and complaint

10. Mention a few non-statutory measures for maintaining discipline" (10x2=20 Marl<s)

, PART - II.

Answer any five questions. Each answer not to exceed 500 words. All questions

carry equai marks :

i 1. What are the causes of industrial conflicts ? l-low can industrial peaCe be

maintained ? ;

12. Explain the principles of naturaljustice'
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13. How is recognition of trade unions done ? What are the privileges of such
unions ?

14. What is the problem of multiplicity of unions ? How can this be overcome ?

15. How is mediation helptul in the settlement ol industrial disButes ?

M Whails adiudcalian 2 Dsilngilsl> bdween )about cauDs and )ndusb)d )ibunds
in terms of their matters of reference.

17. What are collective agreements ? Brielly explain the skills to be possessed by
negotiators.

18. How can harassment of women at workplace be dealt with ? Examine the
relevant legalprovisions (5x5=25 Marks)

PART - III

Answer any two questions. Each answer not to exceed 1200 words. All
questions iarry equal marks :

19. Discuss the major provisions of the lndustrial Employment (Standing Orders)
Act, 1946. Also, examine the current relevance of the Act.

20. Explain the functions, structure and problems of trade unions in lndia.

21. Explain the process of concilkrilon lor the settlement of industrial disputes.
Comment on the efficacy ol the system.

22. Discussthe impactcreated bytechnological changes on industrial relations in
organizations. What are the emerging trends in the field of lR ? (2x15=30 Marks)- -


