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Part I

Answer any five questions.
All questions carry equal marks.
Answers should not exceed 300 words.

What is hypothesis ? Briefly explain the process in hypothesis “setting”.
What is exploratory research ? How is it different from analytical research ?
What is prelisting ? What is its relevance in drafting of questionnaire ?
What are the characteristics of a good research report ? Discuss.

What is correlational analysis ? Discuss.

Distinguish between Type I error and Type II error.

Find the mean days and standard deviation of confinement after delivery in a maternity ward
from the data given below :

Days of confinement 4 5 6 7t 8 9 10
Number of patients o 0 20 12 10 6 4 1
What is sensitive questions ? How is 1t differ from factual questions ?
(5 x 6 = 30 marks)
Part II

Answér any three questions.
All questions carry equal marks.
Answers should not exceed 1200 words.

What is meant by “testing of hypothesis” ? Describe the important steps involved.
Describe the various steps in a research process.
Discuss the various probability sampling techniques.

The following are years of experience (X) and average customer satisfaction (Y) for 10 service
providers. Find rank correlation between the two measures :—

R - e g1 eh B4, 18 9d 4R Re 2.4
Py ko ge AT 42 480 6l Bl 83 &5 b4
What is the role of chi-square test in the statistical analysis ? Discuss.
(8 x 15 = 45 marks)



