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SECCD]![]D SIJI'MESTE]E M.I$.\4/, DEGREE EXAMINATION, II,IAY/JUNE 2OO2I

,4DMINIST'RAIIIO]$ OII HUMAN SERVICE ORGANIZATION

Tine : Three lfoursi Maximum : 75 l!{arks

Part I
Ansiuter any frve questions within 3O0 words each.

1. Define admiinistration and br:'ingoub thLe essential features of social welfat'e administration.

B. Discuss ttrc main provislions of lbhe So,ciety's Registration A,ct.

t. How wjiil ycrm identify l;he trairring needs of personnel worliing in HSO ?f
I ;. $upr:rvi.sion and control is vitai fbr organisational effectiveness. Comment.
\' t. Wher.t are the factors treading Lo eornflict in an organisation ?

'. Wha,t are the modalit;iies oil r,r:source mobilisation for a voluntary organisation ? Explaim.

. Discuss the need for eir:counti.ng arrd a.uditing in a social welfare organisertion.

(5x6=30marks)
Part II

Artswer nny l*lxlee rTuestians within 12ffi usords euch.

r Exptrain aln:y one approach to rmarra$ement of service organisation bhat you consider the best.
Give i.llusbl:i*tion.

1i AlalJrse the applicability' of l,tN: rntmagement principles to a service organisation

11 What ir; lFIll:.D ? Discuss its relerran.ce 1bo HSO.

Li List tLr<l l.ear:lership theories anql rLisauss arry otw theory most suited to HSO.

13 Critically a.nalyse the functic,.rr,ing' of CSWB,

(13 x 15 = 45 marks)


