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PART _.I}

Answer any 3 questions. Each answer carries 1$i marks. Each answer should not
exceed 1200 vvonls.

9. Describe the objectives, functions and propirammes of Central Social Welfare
Board.

10. What are the characteristics of a human ser,,'ice organization and explain how it
differ from other organisations.

I t, Write an essay on adminis{rative process in human service organizations.

12, What are the steps and principles involverl in budgeting of a social welfare
organisati.on ?

13. Define cclrnrnunication. Explain the benefits, nature and characteristics of
communi,cation in an organization. (3x15=45 Marks)
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Answer any 5 qur:stions" Each questi.on caries 6,marks. Each answer should not
exceed 300 words.

l. "The patlern of staff-client relatir:ns are the: best indicator of the social climate
and distirrctiveness of an orgatorzation." * (-lomment.

2. What do you meant by organizational effectiveness ? What are the variables
necessary to produce expected organizational effectiveness ?

3. Explain the ,essentials and process of <lecis ion malcing included in managerial
prOcess.

4. Write a brief note on memorrarLdum of assoc'iation, constitution and Bye-laws of
human sejrvice organization.

5. Briefly explain the steps involved in p1armirng process.

6. Explain various records maintaining inL a s;ocial welfare agency. Explain the
nature of each of them.

7. Point out the distinguishing chalacteristics of a health care organisation.

8, Briefly outline the guidelines in the dersign and management of Management
Information System. (5x6=30 Marks)


