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Disaster Management 

SWDM 515 : WORKING WITH INDIVIDUALS PSYCHOLOGICAL FIRST AID 
(PFA) AND REHABILITATION 

(2020 Admission Onwards) 

Time : 3 Hours Max. Marks : 75 

Part – A 

Answer all questions in not more than 50 words. Each question carries 2 marks. 

1. Rapport 

2. Diagnosis 

3. Multidimensionality of assessment 

4. Supportive techniques 

5. Referrals 

6. Goal attainment 

7. Social Case Work 

8. Developing insights 

9. Summary records 

10. Psychological first-Aid 

    (10 × 2 = 20 Marks) 
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Part – B 

Answer any five of the following in not more than 300 words; each question carries  
5 marks. 

11. Examine the relevance of Goal setting and formulation of contract in social case 
work. 

12. How does environmental modification contribute to the overall well-being of 
individuals and communities? 

13. Analyse the scope of social case work in correctional setting. 

14. Highlight how the recording in case work helps in the case work process. 

15. Explain how the principle of client self-determination helps in the successful 
completion of the case work. 

16. Exemplify how important Evaluation is in case work? 

17. Identify the key aspects to be considered in the case worker-client relationship. 

18. Point out the Do’s and Don’ts while doing psychological First-Aid. 

  (5 × 5 = 25 Marks) 

Part – C 

Answer any three of the following in not more than 850 words.  Each question carries 
10 marks. 

19. Explain the process involved in rehabilitation. 

20. Examine the scope of social case work methods in the modern era. 

21. Illustrate the distinction between summary and narrative recording. 

22. Elucidate the seven-stage crisis intervention model by Robert and substantiate it 
with an example. 

23. Explain the concepts of transference and counter-transference and state how it 
can be used in diagnosis and treatment. 

  (3 × 10 = 30 Marks) 
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