
                    Name :  ___________________________                                                       P 1009 

 

                    Reg. No.___________________________  

 

                      
 

FIRST SEMESTER MASTER OF SOCIAL WORK IN DISASTER MANAGEMENT 

(MSW-DM) (REGULAR) EXAMINATION, JANUARY 2025 

(2024 Admissions) 

 

SW DM 515:  WORKING WITH INDIVIDUALS – PSYCHOLOGICAL FIRST-AID 

(PFA) AND REHABILITATION 

 

Time 3 hours                                                                                                   Max: 75 Marks 

Nos. Part A: Answer ALL Questions in not more than 50 words. 

Each carries 2 marks 

Course 

Outcome  

Blooms 

Level Marks  

Q1 Environmental Modification CO4 Understand 2 

Q2 Social Case Work CO1 Understand 2 

Q3 Referalls  CO3 Understand 2 

Q4 Transference CO2 Understand 2 

Q5 Rehabilitation CO6 Understand 2 

Q6 Psychological First-Aid (PFA) CO6 Remember 2 

Q7 Supervision in Social Case Work CO5 Understand 2 

Q8 Narrative Case Recording CO5 Remember 2 

Q9 Goal Setting CO3 Understand 2 

Q10 Empathy  CO3 Understand 2 

 
Part B : Answer ANY FIVE out of the EIGHT questions in 

not more than 300 words 

Course 

Outcome 

Blooms 

Level 
Marks 

Q11. 

 

Explain the importance of professionalism in worker–client 

relationship. How the uniqueness of Case Work-Client 

Relationship differ from other methods of Social Work?  

CO4 Analyse 5 

Q12. 

 

Discuss home visit as a tool for exploration and assessment 

with suitable examples. 
CO3 Apply 5 

Q13 
Discuss how have significant milestones in the evolution of 

Social Case Work influenced the modern case work practice 
CO1 Analyse 5 

Q14 
Explain the principles and types of recording in Social Case 

Work 
CO5 Understand 5 

Q15 
Examine the importance of evaluation and termination in 

Social Case Work process. 
CO3 Understand 5 

Q16 
Describe how the Social Case Work relationship differs 

from the other methods of Social Work. 
CO2 Understand 5 

Q17 Using a case example, discuss the 4 Ps in Social Case Work. CO2 Apply 5 

Q18 Discuss the goals and various stages of Crisis. CO6 Understand 5 



 
Part C: Answer ANY THREE out of the FIVE questions 

in not more than 850 words.  

Course 

Outcome 

Blooms 

Level 
Marks 

Q19 

Discuss the principles of Social Case Work and explain the 
application of any two principles adopted by you in the 

fieldwork with illustrations.  

CO4 Apply 10 

Q20 

Explain Robert’s 7-stage crisis intervention model and 

discuss its applicability in Social Case Work practice with 

examples. 

CO6 Analyse 10 

Q21 

Construct a case work plan that includes goal setting, 

intervention, and evaluation from your fieldwork 

experience 

CO3 Apply 10 

Q22 
Discuss the ethical issues in the practice of of Social Case 

Work and illustrate with suitable examples. 
CO1 Understand 10 

Q23 
Critically assess the role of family systems in the 

assessment of clients. 
CO3 Analyse 10 
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