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SECOND SEMESTER MASTER OF SOCIAL WORK (MSW-REGULAR) 
EXAMINATION, JUNE 2026
(2025 Admissions)


SW 523: ADMINISTRATION OF HUMAN SERVICE ORGANISATIONS 


Time 3 hours                                                                                                   Max: 75 Marks
	Nos.
	Part A: Answer ALL TEN  Questions in not exceeding 50 words. Each carries 2 marks.
	Course Outcome
	Blooms Level

	Q1
	Describe the nature of Organisational Behaviour (OB).
	CO1
	BT2

	Q2
	Explain the Human Relations approach to organisations.
	CO1
	BT2

	Q3
	Define the term Accounting.
	CO3
	BT2

	Q4
	List any two advantages of registering an organisation.
	CO4
	BT2

	Q5
	Define social safety nets.
	CO5
	BT2

	Q6
	Describe the three levels of management.
	CO1
	BT2

	Q7
	State the purpose of inventory control.
	CO3
	BT2

	Q8
	State the purpose of keeping minutes of meetings.
	CO4
	BT2

	Q9
	State the concept of equity in social protection programmes.
	CO5
	BT2

	Q10
	Define the term ‘Board’ in an organisation.
	CO4
	BT2

	
	Part B :Answer ALL questions, choosing between the options given within each pair of questions, in not exceeding 300 words. Each carries 5 marks.
	Course Outcome
	Blooms Level

	Q11
	a. Discuss the relevance of Social Work Administration as a method of social work practice.
OR
b. List all principles and explain the Principle of Planning and Principle of Coordination in Social Work Administration with examples.
	CO1



CO2
	BT2



BT3

	Q12
	a. Discuss the historical development of management.
OR
b. Illustrate the benefits of informal organisations and apply them to improve teamwork in an agency.
	CO1
	BT2


BT3

	Q13
	a. Determine how proper maintenance of files and records can solve issues related to accountability and information retrieval.
OR
b. Illustrate how Section 80G benefits both donors and charitable organisations.
	CO3
	BT2

	Q14
	a. Describe and summarize the key contents of a Memorandum of Association (MOA) of a Human Service Organisation (HSO).
OR
b. Examine the governance structure of a society registered under the Societies Registration Act with examples of a NGO.
	CO4
	BT2

	Q15
	a. Describe and summarize any 3 key components of personnel functions in an organisation.
OR
b. Apply the role of the Directorate of Social Justice in promoting inclusive development.
	CO3


CO4
	BT2

	
	c. 
	
	

	
	Part C: Answer ALL questions, choosing between the options given within each pair of questions, in not exceeding 800 words. Each carries 10 marks.
	Course Outcome
	Blooms Level

	Q16
	1. [bookmark: _GoBack]Illustrate how Social Work Administration can be used as a method in Social Work and demonstrate how the tasks of a Social Work Administrator can be implemented to improve service delivery.
OR
1. Explain administration and discuss how different types of administration can be applied to manage a welfare organisation effectively.
	CO1
	BT3

	Q17
	1. Discuss the objectives and major programmes of the Ministry of Social Justice & Empowerment and Ministry of Women & Child Development.
OR
1. Demonstrate how the administrative process (Planning, Organising, Staffing, Directing, Coordinating, Reporting and Budgeting – POSDCORB) can be applied to improve the functioning of a welfare organisation.
	CO5





CO1
	BT3

	Q18
	a. Examine how performance appraisal, promotion and compensation, grievance handling and disciplinary procedures ensure organisational justice and strengthen employee morale.
OR
b. Examine how Civil Society Organisations enhance the effectiveness of social protection programmes.
	CO3



CO5
	BT3
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