                    Name :  ___________________________	                   	                         		P 2632

                    Reg. No.___________________________ 

                     [image: D:\Users\User\Desktop\Loyola\Loyola Tag.jpg]



SECOND SEMESTER MASTER OF SOCIAL WORK (MSW) SUPPLEMENTARY EXAMINATION, JUNE 2026    
(2024 ADMISSIONS)

[bookmark: _GoBack]
SW 521: WORKING WITH INDIVIDUALS AND FAMILIES

Time 3 hours                                                                                                   Max: 75 Marks
	Nos.
	Part A: Answer ALL Questions in not less than 50 words. Each carries 2 marks.
	Course Outcome
	Blooms Level

	Q1
	Explain the nature of social casework.
	CO1
	Understand

	Q2
	Explain the focus of the functional school.
	CO1
	Understand

	Q3
	Discuss genuineness with an example.
	CO2
	Understand

	Q4
	Illustrate  the concept of congruence.
	CO2
	Apply

	Q5
	Define assessment.
	CO3
	Remember

	Q6
	Explain collateral contact.
	CO4
	Understand

	Q7
	Enlist the indirect methods of intervention.
	CO3
	Remember

	Q8
	Discuss the idea of nonverbal sustainment.
	CO4
	Understand

	Q9
	Define classical conditioning.
	CO5
	Remember

	Q10
	Describe defence mechanism.
	CO5
	Understand

	
	Part B : Answer ALL questions in not less than 300 words, choosing between options given within each pair of questions.  (5 marks each).
	Course Outcome
	Blooms Level

	Q11
	a. Evaluate the importance of the casework relationship in effective social work practice.
OR
b. Evaluate the effectiveness of various types of supervision used in casework.
	CO2
	Evaluate

	Q12
	a. Critically examine the ethical challenges faced by caseworkers during practice.
OR
b. Critically evaluate how personal values influence professional decision-making in social work practice.
	CO2
	Analyse

	Q13
	a. Appraise the effectiveness of various casework interventions by examining their application in a real case situation and judging their outcomes.
OR
b. Analyse how psychosocial and environmental factors influence the assessment of individuals and families.
	CO3
	Analyse

	Q14
	a. Demonstrate how a social worker can apply listening and observation skills while interviewing a client.
OR
b. Illustrate how documentation is applied in the social casework process.
	CO4
	Apply

	Q15
	a. Analyse how social casework differs in school and hospital settings.
OR
b. Analyse the relevance of the crisis intervention model in handling short-term psychosocial problems.
	CO5
	Analyse

	
	Part C: Answer ALL questions in not less than 850 words, choosing between the options given within each pair of questions.  (15 marks each).
	Course Outcome
	Blooms Level

	Q16
	a. Analyse how can social casework and family social work be applied to a Deaddiction setting.
OR
b. Examine how can Social Casework be applied to Adoption Social Work?
	CO3
	Analyse

	Q17
	a. Anjali, a 26-year-old woman, experiences low self-esteem and confusion about career and relationships. She feels unheard by her family and fears being judged. Explain how the humanistic model would guide casework intervention.
OR
b. The Khan family is facing stress after shifting to a new city and adjusting to new schools and jobs. Explain this situation using the family systems model and suggest intervention strategies to improve coping to this situation.
	CO5
	Apply
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