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SECOND SEMESTER MASTER OF SOCIAL WORK (MSW) SUPPLEMENTARY EXAMINATION, JUNE 2026    
(2024 ADMISSIONS)


SW 523: ADMINISTRATION OF HUMAN SERVICE ORGANISATIONS

Time 3 hours                                                                                                   Max: 75 Marks
	Nos.
	Part A: Answer ALL Questions in not less than 50 words. Each carries 2 marks
	Course Outcome
	Blooms Level

	Q1
	Define 'Social Administration'.
	CO1
	Remember

	Q2
	Expand POSDCORB.
	CO1
	Remember

	Q3
	Describe any two features of bureaucratic organisation.
	CO2
	Understand

	Q4
	Mention any two benefits of informal organisations.
	CO2
	Remember

	Q5
	State the purpose of induction in personnel function.
	CO3
	Remember

	Q6
	Discuss  the purpose of budgeting in an organisation.
	CO3
	Understand

	Q7
	Explain any two advantages of registering under the Societies Registration Act.
	CO4
	Understand

	Q8
	Identify any two types of committees in an organisation.
	CO4
	Remember

	Q9
	Summarize the role of the Ministry of Women and Child Development.
	CO5
	Understand

	Q10
	Explain Civil Society Organisations (CSOs).
	CO5
	Understand

	
	Part B : Answer ALL questions in not less than 300 words, choosing between options given within each pair of questions.  (5 marks each).
	Course Outcome
	Blooms Level

	Q11
	a. Discuss the relevance of Social Work Administration as a method of social work practice.
OR
b. Explain how POSDCORB helps improve organisational efficiency with real life examples.
	CO1
	Analyse

	Q12
	a. Illustrate the benefits of informal organisations and apply them to improve teamwork in an agency.
OR
b. Demonstrate how Mintzberg’s managerial roles can be used in solving organisational problems.
	CO2
	Apply

	Q13
	a. Describe and summarize any 3 key components of personnel functions in an organisation.
OR
b. Illustrate how MS-Office applications can be implemented to improve materials management processes.
	CO3
	Apply

	Q14
	a. Describe the main features of registration under the Indian Trust Act with examples.
OR
b. Describe and summarize the key contents of a Memorandum of Association (MOA) of a Human Service Organisation (HSO).
	CO4
	[bookmark: _GoBack]Understand

	Q15
	a. Apply the role of the Directorate of Social Justice in promoting inclusive development.
OR
b. Explain the role of Civil Society Organisations in strengthening social protection systems.
	CO5
	Apply

	
	Part C: Answer ALL questions in not less than 850 words, choosing between the options given within each pair of questions.  (15 marks each).
	Course Outcome
	Blooms Level

	Q16
	a. Illustrate how Social Work Administration can be used as a method in Social Work and demonstrate how the tasks of a Social Work Administrator can be implemented to improve service delivery.
OR
b. Demonstrate  how the Principles of Social Work Administration can be used to modify organisational practices and improve service outcomes.
	CO1
	Apply

	Q17
	a. Examine how performance appraisal, promotion and compensation, grievance handling and disciplinary procedures ensure organisational justice and strengthen employee morale.
OR
b. Examine how purchase procedures, inventory control systems and MS-Office applications can be integrated to ensure transparency, cost control and efficient resource utilisation in a HSO.
	CO3
	Analyse
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