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Branch : Personnel Managemdnt

; pn{-Zra-paper fV-PERSONNEL IVIANAGEMENT AND INDUSTRIAL RELATIONS
i

Time : Three Hours Mzurimum i75 Marks

Part Ir aar-G I

Answer dny five questions.
. 'AIl questions carry equal m,arhs.

Answers should not exceed 300 rlords.

X.. Distinguish and describe the line and staffroles of Personnel Management.

2\. What is manpower planning ? Explain the sGps involved.

3. Explain the use of Personnel Records and Statistics for a personnel department.

4. Explain the concept of HRM. How is different from Personnel Management ?

5. Describe the different approaches to Industrial Relations.

6. What iJ'a grievance ? Su-Sgest an effective grievance redressal procedure.
t

7. Discuss the potential causes for conflict between employer and employee.

8. Distinguish between trade.rhiott movement and labour movement. Write a note on registration
oftrade unions.

(5,x6=30marks)

Part II
Answer any three questians.

All questiory carry equal marks.
Answers should not erceed L200 words.

9. "Personnel Management in India is'policiirg, fire fighting or'clerical rituals"-Comment with
respect to the objectives of the personnel functions.

i

10. Discuss the history of Personnel Management with your observations and comments on current
issues and trends.

j
11. Describe the process of conducting selection interviewq. What are the different types of inteniews

? What are the precautions to be observed in the interview process ?

12. Criticatly examine the existing machinery for the prwention and settlement ofindustrial disputes

in.India.
13. Trhce the history of Trade Union movement in India and its preseni status. Disouss the latest

trends in 
fndUstrial 

Relations in this context. D

(3 x 15 = 45 marks)


