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PAR.T - A

Answer any five questions. AtI questions carry equal rnarks. Answers need n61t

exceed 3oo words. {sx6=30 Marks)

1. Discuss the contribution of Hawthorne studies and consequent changes in
management thinking.

\_ 
2. Discuss the concepts of learninp attitude, *a personality"

t'

>\ 3. Discuss the organized nature of the perceptual field.

4. Discuss development of group nonns with iilustration.

5, Discuss affiy #clsltisl$trfficy themry sf xendership.

6. Discarss Power, inf1uffffice effid politif;$".

7 . Explain funcfi*na} sexecriviry $f ptr#eptlsffi.

I,, Discuss the inter"p#r$$netr effid iryfrapfirsCIffiel #firufTict,
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Answer *ny three c{ue$tions"

exceed 15{}{} words.
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FART B

AH questi**ru ceffiy squ$frt *u*tui. Answ€rs need not

{3xI5=45 kflarks]

9. Describe transactional analysis and illustrations from organisational life.

10- Discuss the reasons for organizational change and change managernent process.

1 1. Discuss the difference hetween effectiveness and efficiency with suitable

examples.

12. Discuss the factors that contribute to job satisfaction and the consequences of
low job satisfaction.

13. Discuss the relevance of organizational climate and the HRM role in it.
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